
Free CoverPlus Promotion

Terms and Conditions

Promoter: Epson Middle East FZCO, 6WA-401, Dubai Airport Freezone, Dubai, United Arab 
Emirates (“Epson”).

These  Terms  govern  Epson's  Free  CoverPlus  Promotion  with  eligible  Epson  EcoTank 
purchases. These terms are intended to be published together with, and read alongside, the 
applicable CoverPlus Warranty Terms, which continue to govern the service itself, including 
coverage scope, exclusions, registration mechanics, liabilities, and other service conditions. 

Promotion Period

The promotion is valid for purchases  of all models of Epson Ecotank printers (the “Products”) 
made from 1 July 2026 until 31 July 2026, inclusive (the “Promotion Period”). Participants 
must submit their claims by completing the registration form within sixty (60) days from the date 
of  the  Product  purchase.  The  final  date  for  submitting  claims  under  this  promotion  is 
31/08/2026.

The Promotion

Customers who purchase at least one (1) Product during the Promotion Period will receive the 
Free CoverPlus Warranty cover for a total period of three (3) years from the product purchase 
date by the original end-user, or until any applicable maximum print volume or other product-
specific limitation is reached, whichever occurs first. The CoverPlus Warranty term begins on  
the date the product was first purchased and does not run from the date of registration or from 
the end of the standard commercial warranty.

Eligibility

This  promotion  applies  only  to  eligible  Epson  EcoTank  printers  purchased  from  Epson 
authorised resellers. The Promotion is available only to the original end-user purchaser of the 
eligible product and may be claimed once per eligible product serial number.

Registration

To claim the  free CoverPlus  service package,  the customer  must  complete  the required 
registration process on Epson Epson CoverPlus Promo   and provide all information reasonably 
requested by Epson, including the product serial number, purchase date, and proof of purchase 
of the product, if requested. 

Under  the  Epson  CoverPlus  Warranty  Terms,  registration  is  required  for  the  CoverPlus 
Warranty to become valid, and Epson may refuse or annul cover where proof of purchase is 
not provided, the registration details are invalid, or registration is not completed within the  
applicable time period. 

Exclusions

This promotion does not alter the exclusions set out in the Epson CoverPlus Warranty Terms. 
As stated in those terms, CoverPlus does not cover routine maintenance, setup, cleaning,  
general support, consumables, software reinstallation, calibration of connected products, or 
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faults caused by misuse, external damage, use outside product specifications, non-Epson 
approved accessories or consumables, or unauthorised repair or modification.

Liability

Nothing in  this  promotion extends Epson's  liability  beyond the limits  stated in  the Epson 
CoverPlus Warranty Terms. As stated in those terms, Epson excludes liability for consequential 
losses, loss of profits, loss of opportunity, and loss of use, subject always to mandatory legal 
rights that cannot lawfully be excluded or limited.

General

This promotion is subject at all times to the CoverPlus Terms,. Nothing in these Promotion 
limits or affects any statutory rights that cannot be excluded by law. Epson reserves the right 
to request supporting documents to validate a claim and to withdraw, amend, or terminate the 
promotion where reasonably necessary.

By registering for this promotion, the customer confirms acceptance of these Free Cover Plus  
Promotion Terms together with the applicable Epson CoverPlus Warranty Terms.
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